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The performance of the supply chain in delivering; the correct
product, to the correct place, at the correct time ,in the correct
condition and packaging, in the correct quantity, with the
correct documentation, to the correct customer.

The velocity at which at which a supply chain provides products
to the customer

The agility of a supply chain in responding to marketplace
changes to gain or maintain competivite advantage.

Supply chain operation cost.

The effectiveness of an organization in managing assets to
support demand satisfaction. This includes the management of
all assets;fixed and working capital.
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